Holafly

How to install and activate
your Holafly eSIM on Samsung Galaxy

/\ Install before your trip and activate only at your destination.
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1. Installation

You can install your eSIM manually by copying and pasting the installation codes we send you by mail or by
scanning the QR code. For the latter, you must have it printed or on another device to scan it. Choose the best
option for you.

You can install your eSIM:

1. Manually by copying and pasting the installation codes or
2. Scanning the QR code.

Both were sent to you in the same email. For the latter option, you must have it printed or on another device
to scan it. Choose the best option for you.

We recommend installing the eSIM before your trip.
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Option 1
1.1. Manual installation

Holafly

You only have to copy and paste the codes we send you by mail. This
option is ideal when you do not have another device.

How to install and activate your eSIM on Samsung Galaxy
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Option 1
1.1. Manual installation
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1. Go to Settings 2. Connections 3. SIM manager 4. Tap Add eSIM
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Option 1
1.1. Manual installation

¢ Add eSIM
Scan the QR code you got from
your service providar.
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Enter activation code
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6. Tap Enter
activation code

5. Scan QR code from
service provider
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¢ Add using activation code < Add eSIM

Add Holafly eSIM?

This will let your phone connect to
Holafly's nelwork.

Activation code

LPAT Secprsp.eastcompeace.com$01D
BAATF24294226A517070CE225B0A2

The code looks like this:

172 3 4 5 6 7 8 9 0
gwer t yuiop
as df gh j kI
£ z x ¢ v bnmd@
W@ English .

7. Paste the code we sent 8. Tap Add and wait

to your e-mail, and
tap Connect.
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Option 1
1.1. Manual installation
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9. The installation 10. Tap on your 11. Tap Name and rename it.
is done new eSIM We recommend you to call it,

for example: "Holafly Spain”
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Option 2
1.2. QR installation

Secan the R eode you gok from
your sarvica pravider.

L Choose this option if you have the QR code printed or on another device
to scan it from your cell phone.

Entar activation code

] m
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Option 2
1.2. QR installation
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1. Go to Settings 2. Connections 3. SIM manager 4. Tap Add eSIM

9/20 How to install and activate your eSIM on Samsung Galaxy |



(M  Installation / QR code installation 4-8 (10) Holafly

Option 2
1.2. QR installation

< Add eSIM ¢ Add eSIM ¢ SIM manager
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5. Scan QR code from 6. Scan the code 7. Tap Add and wait 8. The installation
service provider you received from Holafly is done
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Option 2
1.2. QR installation
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10. Tap Name and rename it.
We recommend you to call it,
for example: "Holafly Spain”

Holafly
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2. Activation

Activate only at your destination.
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2. Activation

0

¢ Connections ¢ SIM manager

5IM cards
Wi-Fi
Yaur Wi-Fi internet connection S 1

Yaur carrier ‘j

+ 00 (100) 00 - 0000

Qa Holafly ‘
Mo phone number |

— — 9 —
John Doe . Add eSIM

+  Download an eSIM so YOIl Can connect to
mabile natworks without a Sk card.

Settings

a8 8

v

Muobile nelworks

Connections Freferred Silis
Data usage

Wi-Fi = Blustooth « Airplane mode

Calls
( SIM manager ] S

m Messages
SIM1

0 Maobile data
SIM 1

e Data switching »
1. Go to Settings 2. Connections 3. SIM manager 4. Turn on your

Holafly eSIM
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2. Activation
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6. Select Holafly as your
SIM for data.
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7. Go back to Connections

Holafly
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8. Tap on Mobile
networks
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2. Activation
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9. Turn on Data roaming 10. Go back to Connections 11. Tap on Data usage 12. Make sure Mobile

data for Holafly is on
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2. Activation
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13. The activation is done
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3. Verify your connection

- One way is to verify that the signal icon on the top bar of your phone has at
least one bar.

- Also, you can go to Settings » Connections > Mobile networks and verify that
the Data Roaming toggle is on.
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4. Help

Find answers to the most frequently asked questions.

Also you can write to our 24/7 Customer Service line: +(1) 661 384-8482
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Can | install the eSIM without an internet connection?

To install the eSIM it is necessary that you have an Internet connection through a WI-FI network or cellular data
that allows you to carry out the necessary configuration on your cell phone. For this reason, we recommend
that you install it before you arrive at your destination.

Can | activate the eSIM without an internet connection?

To activate the eSIM, you do not need to have an Internet connection, since activating roaming or data
roaming from your cell phone settings will activate the plan. We recommend that you activate as soon as you
arrive at your destination so as not to consume your data plan ahead of time.

Why do | need internet to use the app?

You need to have an Internet connection, because it is necessary to validate the data provided with third
parties, and, so that you can see the consumption of your data plan.
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Bye bye, roaming.



